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[J PARK WEST SHOPPING CENTRE, 104 - 6640 Roblin Blvd., Winnipeg, MB R3R 2P9 Phone 204-895-7248 Fax 204-895-0105
[ KENASTON VILLAGE MALL, 1885 Grant Avenue, Winnipeg, MB R3N 1Z2 Phone 204-489-1555 Fax 204-489-7808

Hi Darrel, | wanted to write a letter of thanks. The remodeling of the office was a
process that your staff at Kisik walked us through seamlessly. Throughout the entire
process any questions or concerns were addressed immediately.

On my initial call the staff were out immediately measuring the office and pulling
together CAD drawings.

Based on my budget and what we were trying to achieve with the space we were
provided a range of options. When | mentioned | had a tough time visualizing what we
were considering an appointment was immediately coordinated to go to the office
manufacturers warehouse to see the actual furniture displayed.

Once our decision was made | was kept informed during the production phase so that
installation could be coordinated so as not to impact our busy retail operation.

There isn't a day that goes by where customers are not commenting on the new look
and | honestly believe the new furniture has created a better working atmosphere for
the staff. Finally with the new office furniture the functionality of the office has been
greatly enhanced and we are more productive.

| couldn't have asked for a better experience.

Thank you.

Kindest regards,

Scott La*€roix, C.A..B., R.I.B (Ont), B.A.

Vice President of J.M. Johnson Insurance Agencies - Parkwest
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